
Equal Payment Plan Enrollment (Budget) 
Residential and Small Commercial Account Holders Only 

Thank you for your interest in an Equal Payment Plan.  We are pleased to offer this service to our 
customers.  

Here's how it works. First, an average amount is calculated based on past electric use for the service 
address (and water, sewage if applicable).  That average becomes your new monthly payment. You 
will still be aware of exactly how much electricity (and water, sewage if applicable) you use because 
your monthly bill will show your actual usage in addition to your Equal Payment amount. 

Date: (YYYY/MM/DD) 

Festival Hydro Account Number (00000-000): 

Full Name on the Account: (given name (s)/surname(s)) 

Service Address: (123 ABC Street) Unit or Apt.# 

City, Town, Village Postal Code: 

Phone Number: (999-999-9999) Alternate Number: 

Email Address: 

□ I/We hereby authorize Festival Hydro Inc. to set up the above noted account on an equal 
payment plan (on budget) 

Account Holder Signature: 

**To keep your bill as accurate as possible, we will review your Equal Payment Plan twice per year 
(March & October) and, if necessary, adjust your monthly payment up or down to match the 
amount of electricity (water, sewage if applicable) used.   

** If you have any questions, please contact our Customer Service Department by phone at 
519-271-4700 or 1-866-444-9370, press #2 between 8:30 am and 4:30 pm, Monday to Friday. 

SUBMIT COMPLETED FORM TO CUSTOMERSERVICE@FESTIVALHYDRO.COM 

*Personal information contained on this form is collected pursuant to Ontario Regulation 429/07, the Accessibility Standards for 
Customer Service and will be used for the purpose of responding to your request.
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