
If you're a Time-of-Use (TOU) customer, you 
now have a choice. You can choose to switch 
to Tiered prices. 

The price depends on when you use 
electricity. You can help manage your 
electricity costs by shi�ing your usage to 
lower price periods when possible.

TOU

Power is 
Personal

We’re here to help:
1-877-632-2727 l TTY: 1-844-621-9977
publicinformation@oeb.ca l oeb.ca;
or contact your utility. 

Considering a switch? Use 
your own electricity usage 
information from your bill 
and our calculator to see, 
side-by-side, what your total 
bill would look like under 
TOU and Tiered prices.

Choose the price plan that’s right for you. 
Because power is personal.

Tiered
With Tiered pricing, you can use a certain 
amount of electricity at a lower price. Once 
you exceed that limit, a higher price applies.

 Visit oeb.ca/calculator.



Electricity prices for 
Nov. 1, 2020 – Apr. 30, 2021

These are the prices that appear on the 
Electricity line of your bill and are only for the 
electricity you use. They do not include other 
charges like delivery. If you have a contract with 
an electricity retailer, you pay the price agreed 
upon in the contract, not the price set by the 
OEB.

Weekdays

Midnight

Noon

Midnight

Noon
Weekends and

holidays 

Time-of-Use (TOU) prices per kilowatt hour: 

OFF-PEAK

MID-PEAK

ON-PEAK

Tiered prices per kilowatt hour:

We’re here to help:
1-877-632-2727 l TTY: 1-844-621-9977
publicinformation@oeb.ca l oeb.ca;
or contact your utility. 

Power is personal. You can now choose 
Tiered prices over TOU prices.

10.5 ¢

15.0 ¢

21.7 ¢

1,000 
kWh 750

kWh

Residential
Above 1,000 kWh
monthly: 
14.6 ¢

First 1,000 kWh 
monthly: 
12.6 ¢ 

Small business
Above 750 kWh
monthly: 
14.6 ¢

First 750 kWh 
monthly: 
12.6 ¢ 
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